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A groundbreaking guide to creating the word-of-mouth magic that cuts through the skepticism and
information overload of today's consumers, and drives sales-and profits-to new heights.

What turns a"sleeper” into a box-office bonanza or catapults a just-released book to the top of bestseller
lists? How do people decide which car to buy, which fashions fit the image they seek, and even which movie
to see? Despite the daily assault of advertising and other traditional marketing strategies, statistics show that
consumers are overwhemingly persuaded by word of mouth-the recommendations of friends and the "buzz"
that develops in the marketplace. As Newsweek recently proclaimed, "Buzz greases the great conveyor belt
of culture and commerce, moving everything from movies to fashions of the body and mind faster and
faster."

In The Anatomy of Buzz, former marketing VP Emanuel Rosen pinpoints the products and services that
benefit the most from buzz-a universe that embraces everything from high-tech equipment to books, various
consumer and entertainment products to legal and other support services-and offers specific strategies for
creating and sustaining effective word-of-mouth campaigns. Drawing from interviews with more than 150
executives, marketing leaders, and researchers who have successfully built buzz for mgjor brands, Rosen
describes the ins and outs of attracting the attention of influential first users and "big-mouth” movers and
shakers. He al so discusses proven techniques for stimulating customer-to-customer selling-including how
companies can spread the word to new territories by taking advantage of customer hubs and networks on the
Internet and elsewhere.

Recent surveys show that 58 percent of young people rely to some extent on others when selecting a car, 53
percent of moviegoers follow the recommendations of friends, and 65 percent of the people who bought a
Palm organizer were inspired by the enthusiasm of others. With The Anatomy of Buzz, business leaders have
what they need to start the buzz and reignite excitement about a product or service stalled in aholding
pattern, or launch a new product into the stratosphere.

From the Hardcover edition.
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From reader reviews:
Barbara Marburger:

Do you among people who can't read gratifying if the sentence chained in the straightway, hold on guysthis
specific aren't like that. This The Anatomy of Buzz: How to Create Word of Mouth Marketing book is
readable simply by you who hate the perfect word style. Y ou will find the facts here are arrange for
enjoyable studying experience without leaving possibly decrease the knowledge that want to offer to you.
The writer involving The Anatomy of Buzz: How to Create Word of Mouth Marketing content conveys
thinking easily to understand by alot of people. The printed and e-book are not different in the content
material but it just different available asit. So, do you continue to thinking The Anatomy of Buzz: How to
Create Word of Mouth Marketing is not loveable to be your top list reading book?

Judith Mandel:

The experience that you get from The Anatomy of Buzz: How to Create Word of Mouth Marketing may be
the more deep you digging the information that hide inside words the more you get thinking about reading it.
It does not mean that this book is hard to recognise but The Anatomy of Buzz: How to Create Word of
Mouth Marketing giving you excitement feeling of reading. The author conveystheir point in certain way
that can be understood through anyone who read this because the author of this reserve is well-known
enough. This book also makes your vocabulary increase well. It istherefore easy to understand then can go
to you, both in printed or e-book style are available. We highly recommend you for having this The Anatomy
of Buzz: How to Create Word of Mouth Marketing instantly.

John Bledsoe:

This The Anatomy of Buzz: How to Create Word of Mouth Marketing is great reserve for you because the
content which can be full of information for you who al always deal with world and still have to make
decision every minute. This kind of book reveal it details accurately using great coordinate word or we can
say no rambling sentencesin it. So if you are read the idea hurriedly you can have whole factsin it. Doesn't
mean it only offers you straight forward sentences but difficult core information with attractive delivering
sentences. Having The Anatomy of Buzz: How to Create Word of Mouth Marketing in your hand like having
the world in your arm, information in it is not ridiculous just one. We can say that no publication that offer
you world inside ten or fifteen small right but this reserve already do that. So , this can be good reading
book. Hello Mr. and Mrs. occupied do you still doubt that will?

Mildred Shaw:

Reading a book being new life stylein this calendar year; every people loves to study a book. When you go
through a book you can get alots of benefit. When you read ebooks, you can improve your knowledge,
simply because book has alot of information on it. The information that you will get depend on what forms
of book that you have read. If you wish to get information about your review, you can read education books,



but if you want to entertain yourself look for afiction books, such us novel, comics, and also soon. The The
Anatomy of Buzz: How to Create Word of Mouth Marketing will give you a new experiencein looking at a
book.
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