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Business Process Management (BPM) has been in existence for decades. It uses, complements, integrates
and extends theories, methods and tools from other scientific disciplineslike: strategic management,
information technology, managerial accounting, operations management etc. During this period the main
focus themes of researchers and professionalsin BPM were: business process modeling, business process
analysis, activity based costing, business process simulation, performance measurement, workflow
management, the link between information technology and BPM for process automation etc. More recently
the focus moved to subjects like Knowledge Management, Enterprise Resource Planning (ERP) Systems,
Service Oriented Architectures (SOAS), Process Intelligence (Pl) and even Social Networks. In this
collection of papers we present areview of the work and the outcomes achieved in the classic BPM fields as
well as a deeper insight on recent advancesin BPM. We present areview of business process modeling and
analysis and we elaborate on issues like business process quality and process performance measurement as
wedl astheir link to all other organizational aspects like human resources management, strategy, information
technology (being SOA, Pl or ERP), other managerial systems, job descriptions etc. We also present recent
advances to BPR tools with specia focus on information technology, workflow, business process modeling
and human resources management tools. Other chapters elaborate on the aspect of business process and
organizational costing and their relationship to business process analysis, organizational change and
reorganization. In the final chapters we present some new approaches that use fuzzy cognitive maps and a
recently developed software tool for scenario creation and simulation in strategic management, business
process management, performance measurement and social networking.

The audience of thisbook is quite wide. The first chapters can be read by professionals, academics and
students who want to get some basic insight into the BPM field whereas the remaining present more
elaborate and state of the art concepts methodol ogies and tools for an audience of a more advanced level.
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From reader reviews:
Whitney Obrien:

Hey guys, do you wants to finds a new book to study? May be the book with the name Business Process
Management: Theory and Applications (Studies in Computational Intelligence) suitable to you? The
particular book was written by popular writer in this era. The book untitled Business Process Management:
Theory and Applications (Studies in Computational Intelligence)is one of several books this everyone read
now. Thiskind of book was inspired a number of people in the world. When you read this guide you will
enter the new dimension that you ever know previous to. The author explained their strategy in the simple
way, thus all of people can easily to recognise the core of this guide. This book will give you a great deal of
information about this world now. In order to see the represented of the world with this book.

Chad Davis:

People live in this new moment of lifestyle awaystry to and must have the extratime or they will get lots of
stress from both day to day life and work. So , once we ask do people have free time, we will say absolutely
without a doubt. People is human not really a huge robot. Then we request again, what kind of activity have
you got when the spare time coming to you of course your answer will unlimited right. Then ever try this
one, reading textbooks. It can be your alternative within spending your spare time, often the book you have
read is usually Business Process Management: Theory and Applications (Studies in Computational
Intelligence).

lda Acord:

Can you one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Attempt to
pick one book that you never know the inside because don't judge book by its handle may doesn't work this
isdifficult job because you are frightened that the inside maybe not seeing that fantastic asin the outside
appearance likes. Maybe you answer may be Business Process Management: Theory and Applications
(Studiesin Computational Intelligence) why because the amazing cover that make you consider about the
content will not disappoint you actually. The inside or content is fantastic as the outside or perhaps cover.

Y our reading 6th sense will directly assist you to pick up this book.

Judith Ellis:

Asauniversity student exactly feel bored for you to reading. If their teacher inquired them to go to the
library as well asto make summary for some publication, they are complained. Just small students that has
reading's heart and soul or real their interest. They just do what the professor want, like asked to go to the
library. They go to presently there but nothing reading very seriously. Any students feel that reading through
is not important, boring as well as can't see colorful images on there. Y eah, it isfor being complicated. Book
isvery important in your case. Aswe know that on this period, many ways to get whatever we would like.
Likewise word says, ways to reach Chinese's country. So , this Business Process Management: Theory and



Applications (Studies in Computational Intelligence) can make you feel more interested to read.
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