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While there is substantial research surrounding manufacturing and design-related product hazards, little has
been written about supply chain product hazards and how they impact supply chain quality management.
Filling this need, Global Supply Chain Quality Management: Product Recalls and Their Impact draws
together key insights and research findings from a global research project on product safety and recalls.

The book presents detailed case studies of six extended global supply chains within three industries: toys,
food, and pharmaceuticals. These case studies cover U.S. companies with supply chains that extend into
China and provide the perspectives of both U.S. and Chinese executives. It includes coverage of several
highly publicized product recalls, including Ford Pinto, Extra Strength Tylenol, melamine-tainted milk,
Mattel, and Toyota.

Presenting detailed examples of both poor and best practices, the text supplies firsthand accounts from key
players in well-known product recalls. It outlines an event study methodology that can help readers
determine the true financial impact of a product recall announcement. It also describes how to conduct
controlled experiments to determine the effect of various recall strategies on consumers.

The book describes how alternative product recall strategies can influence consumers' perception of your
organization's corporate social legitimacy as well as their future purchasing behaviors. Although the text
focuses on product quality within the supply chain, it also sheds light on other sources of product
hazards—sharing a wide-ranging perspectives and current methodologies.
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From reader reviews:

John Casale:

Beside this particular Global Supply Chain Quality Management: Product Recalls and Their Impact (Supply
Chain Integration Modeling, Optimization and Application) in your phone, it might give you a way to get
more close to the new knowledge or information. The information and the knowledge you are going to got
here is fresh through the oven so don't always be worry if you feel like an aged people live in narrow
commune. It is good thing to have Global Supply Chain Quality Management: Product Recalls and Their
Impact (Supply Chain Integration Modeling, Optimization and Application) because this book offers to you
personally readable information. Do you sometimes have book but you rarely get what it's interesting
features of. Oh come on, that wil happen if you have this in your hand. The Enjoyable agreement here cannot
be questionable, like treasuring beautiful island. So do you still want to miss this? Find this book and read it
from today!

Grady Comer:

With this era which is the greater man or woman or who has ability in doing something more are more
special than other. Do you want to become certainly one of it? It is just simple way to have that. What you
should do is just spending your time not very much but quite enough to enjoy a look at some books. One of
the books in the top listing in your reading list is definitely Global Supply Chain Quality Management:
Product Recalls and Their Impact (Supply Chain Integration Modeling, Optimization and Application). This
book which is qualified as The Hungry Hills can get you closer in growing to be precious person. By looking
right up and review this book you can get many advantages.

Ricardo Hayward:

As we know that book is very important thing to add our expertise for everything. By a book we can know
everything we want. A book is a set of written, printed, illustrated or blank sheet. Every year had been
exactly added. This publication Global Supply Chain Quality Management: Product Recalls and Their
Impact (Supply Chain Integration Modeling, Optimization and Application) was filled in relation to science.
Spend your spare time to add your knowledge about your science competence. Some people has several feel
when they reading any book. If you know how big benefit of a book, you can experience enjoy to read a
book. In the modern era like today, many ways to get book that you simply wanted.

Stephen Stansbury:

A lot of book has printed but it differs. You can get it by world wide web on social media. You can choose
the most effective book for you, science, amusing, novel, or whatever simply by searching from it. It is
known as of book Global Supply Chain Quality Management: Product Recalls and Their Impact (Supply
Chain Integration Modeling, Optimization and Application). You can contribute your knowledge by it.
Without leaving behind the printed book, it can add your knowledge and make you happier to read. It is most



crucial that, you must aware about e-book. It can bring you from one location to other place.
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