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Market-Driven Management adopts a broad approach to marketing, integrating the strategic and operational
elements of the discipline. Lambin's unique approach reflects how marketing operates empirically, as both a
business philosophy and an action-oriented process.

Motivated by the increased complexity of markets, globalisation, deregulation, and the development of e-
commerce, the author challenges the traditional concept of the 4Ps and the functional roles of marketing
departments, focusing instead on the concept of market orientation. The book considers all of the key market
stakeholders, arguing that developing market relations and enhancing customer value is the responsibility of
every member of the organization, and that the development of this customer value is the only way for a firm
to achieve profit and growth.

New to this edition:

- Greater coverage of ethical issues and corporate social responsibility; cultural diversity; value and branding
and the economic downturn
- Broad international perspective
- Thoroughly revised to reflect the latest academic thinking and research

With its unique approach, international cases and complementary online resources, this book is ideal for
postgraduate and upper level undergraduate students of marketing, and for MBAs and Executive MBAs.
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From reader reviews:

Roderick Donnell:

The experience that you get from Market-Driven Management: Strategic and Operational Marketing may be
the more deep you excavating the information that hide in the words the more you get serious about reading
it. It does not mean that this book is hard to know but Market-Driven Management: Strategic and
Operational Marketing giving you joy feeling of reading. The author conveys their point in selected way that
can be understood simply by anyone who read the idea because the author of this reserve is well-known
enough. This specific book also makes your vocabulary increase well. That makes it easy to understand then
can go along with you, both in printed or e-book style are available. We advise you for having this Market-
Driven Management: Strategic and Operational Marketing instantly.

David Brouwer:

This book untitled Market-Driven Management: Strategic and Operational Marketing to be one of several
books this best seller in this year, honestly, that is because when you read this guide you can get a lot of
benefit upon it. You will easily to buy this particular book in the book shop or you can order it via online.
The publisher of this book sells the e-book too. It makes you quicker to read this book, since you can read
this book in your Smartphone. So there is no reason to your account to past this e-book from your list.

Christopher Levi:

Typically the book Market-Driven Management: Strategic and Operational Marketing has a lot of
information on it. So when you check out this book you can get a lot of help. The book was published by the
very famous author. The writer makes some research just before write this book. This specific book very
easy to read you can get the point easily after perusing this book.

Mike Hart:

Beside that Market-Driven Management: Strategic and Operational Marketing in your phone, it may give
you a way to get more close to the new knowledge or details. The information and the knowledge you will
got here is fresh in the oven so don't become worry if you feel like an previous people live in narrow small
town. It is good thing to have Market-Driven Management: Strategic and Operational Marketing because this
book offers for you readable information. Do you sometimes have book but you do not get what it's facts
concerning. Oh come on, that would not happen if you have this with your hand. The Enjoyable arrangement
here cannot be questionable, including treasuring beautiful island. So do you still want to miss it? Find this
book in addition to read it from at this point!
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