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Gaining a thorough understanding of today's complex workplace is of vital importance to both business
professionals and academics—not only because it leads to a deeper understanding of individual motivation in
the work context, but also because it reveals ways in which work practices can be improved. This
requirement for both understanding and action has become especially pressing in the area of "learning in
organizations" as businesses have become ever more "knowledge-based." There is now an urgent need to
comprehend how people and organizations learn, and then to store and transfer the resulting new knowledge
to facilitate the design of work environments and practices.

Learning from Work directly addresses this growing workplace need by examining how people communicate
and learn in one of the most complex of industry structures: the automobile industry. It is the very nature of
this industry's complexity that makes this study so valuable. The combination of global scale, plus the nature
of the relationships between the manufacturers and the dealerships (the dealerships are independent
businesses that are only loosely coupled to the manufacturers) make the barriers to communication and
learning quite high, and make the solutions to overcoming them applicable in many different work
environments.

Anne Beamish suggests that the only way is to increase learning and improve collaboration and
communication in complex organizations is to apply design thinking. This is the only comprehensive
method, she claims, that can unleash the kind of innovative and effective solutions required to overcome the
inherent structural, procedural, and political barriers.
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From reader reviews:

Thelma Price:

This Learning from Work: Designing Organizations for Learning and Communication (Stanford Business
Books) book is not really ordinary book, you have it then the world is in your hands. The benefit you receive
by reading this book is usually information inside this guide incredible fresh, you will get information which
is getting deeper anyone read a lot of information you will get. This particular Learning from Work:
Designing Organizations for Learning and Communication (Stanford Business Books) without we
comprehend teach the one who looking at it become critical in pondering and analyzing. Don't always be
worry Learning from Work: Designing Organizations for Learning and Communication (Stanford Business
Books) can bring once you are and not make your carrier space or bookshelves' come to be full because you
can have it in the lovely laptop even cell phone. This Learning from Work: Designing Organizations for
Learning and Communication (Stanford Business Books) having great arrangement in word along with
layout, so you will not sense uninterested in reading.

Richard Eby:

Often the book Learning from Work: Designing Organizations for Learning and Communication (Stanford
Business Books) will bring you to the new experience of reading any book. The author style to elucidate the
idea is very unique. Should you try to find new book to learn, this book very appropriate to you. The book
Learning from Work: Designing Organizations for Learning and Communication (Stanford Business Books)
is much recommended to you to learn. You can also get the e-book through the official web site, so you can
easier to read the book.

Ella Norman:

Do you have something that that suits you such as book? The e-book lovers usually prefer to choose book
like comic, brief story and the biggest the first is novel. Now, why not attempting Learning from Work:
Designing Organizations for Learning and Communication (Stanford Business Books) that give your
entertainment preference will be satisfied through reading this book. Reading behavior all over the world can
be said as the means for people to know world much better then how they react to the world. It can't be
explained constantly that reading behavior only for the geeky particular person but for all of you who wants
to be success person. So , for every you who want to start examining as your good habit, you are able to pick
Learning from Work: Designing Organizations for Learning and Communication (Stanford Business Books)
become your own personal starter.

Debra Becnel:

Are you kind of active person, only have 10 or maybe 15 minute in your day to upgrading your mind talent
or thinking skill perhaps analytical thinking? Then you are having problem with the book as compared to can
satisfy your small amount of time to read it because pretty much everything time you only find e-book that



need more time to be go through. Learning from Work: Designing Organizations for Learning and
Communication (Stanford Business Books) can be your answer because it can be read by an individual who
have those short extra time problems.
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