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This study investigated the management of intellectual capital (observed as internal capital, external capital,
and human capital) as a tool for non-financial organizational performance (observed as effectiveness,
efficiency, and reputation). The study used self-administered survey questionnaires to collect data on both
the intellectual capital and non-financial organizational performance aspects of the Malaysian public sector
which has undergone a radical transformation through New Public Management Reforms. The total number
of participants was 1,092 covering the three levels (federal, state, and the local governments) of the
government. The results of the survey questionnaire were analyzed using a multivariate Structural Equation
Model, and revealed that there is a significant and positive relationship between intellectual capital and
performance. Findings provide useful input to policymakers into the review of the relevant intellectual
capital resources, and on improving the public sector performance. From a practical perspective, one way of
increasing the level of public sector performance is to tie performance to intellectual capital.
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From reader reviews:

Cheryl Stone:

Within other case, little individuals like to read book Intellectual Capital and Public Sector Performance: 27
(Studies in Managerial and Financial Accounting). You can choose the best book if you appreciate reading a
book. Providing we know about how is important some sort of book Intellectual Capital and Public Sector
Performance: 27 (Studies in Managerial and Financial Accounting). You can add understanding and of
course you can around the world by just a book. Absolutely right, since from book you can learn everything!
From your country till foreign or abroad you will be known. About simple point until wonderful thing you
can know that. In this era, we are able to open a book or even searching by internet product. It is called e-
book. You can utilize it when you feel uninterested to go to the library. Let's learn.

Stephen Adams:

What do you think about book? It is just for students since they are still students or that for all people in the
world, exactly what the best subject for that? Simply you can be answered for that problem above. Every
person has distinct personality and hobby for each and every other. Don't to be pushed someone or
something that they don't would like do that. You must know how great along with important the book
Intellectual Capital and Public Sector Performance: 27 (Studies in Managerial and Financial Accounting).
All type of book could you see on many solutions. You can look for the internet sources or other social
media.

Evelyn Rogers:

Are you kind of hectic person, only have 10 or even 15 minute in your day time to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you are receiving problem with the book in
comparison with can satisfy your short space of time to read it because all of this time you only find guide
that need more time to be go through. Intellectual Capital and Public Sector Performance: 27 (Studies in
Managerial and Financial Accounting) can be your answer because it can be read by you actually who have
those short time problems.

Martha Dixon:

As we know that book is essential thing to add our expertise for everything. By a reserve we can know
everything we want. A book is a group of written, printed, illustrated or blank sheet. Every year has been
exactly added. This book Intellectual Capital and Public Sector Performance: 27 (Studies in Managerial and
Financial Accounting) was filled with regards to science. Spend your free time to add your knowledge about
your scientific research competence. Some people has distinct feel when they reading a new book. If you
know how big benefit from a book, you can experience enjoy to read a guide. In the modern era like at this
point, many ways to get book that you simply wanted.
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