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Now, for the first time ever, the time-tested, proven techniques perfected by the world-famous Dale
Carnegie® sales training program are available in book form.
The two crucial questions most often asked by salespeople are: "How can I close more sales?" and "What
can I do to reduce objections?" The answer to both questions is the same: You learn to sell from a buyer's
point of view.
Global markets, increased technology, information overload, corporate mergers, and complex products and
services have combined to make the buying/selling process more complicated than ever. Salespeople must
understand and balance these factors to survive amid a broad spectrum of competition. Moreover, a lot of
what the typical old-time salesperson did as recently as ten years ago is now done by e-commerce. The new
sales professional has to capture and maintain customers by taking a consultative approach and learning to
unearth the four pieces of information critical to buyers, none of which e-commerce alone can yield. The
Sales Advantage will enable any salesperson to develop long-term customer relationships and help make
those customers more successful -- a key competitive advantage. The book includes specific advice for each
stage of the eleven-stage selling process, such as:
How to find prospects from both existing and new accounts
The importance of doing research before approaching potential customers
How to determine customers' needs, such as their primary interest (what they want), buying criteria
(requirements of the sale), and dominant buying motive (why they want it)
How to reach the decision makers
How to sell beyond questions of price
The cutting-edge sales techniques in this book are based on interviews accumulated from the sales
experiences of professionals in North America, Europe, Latin America, and Asia. This book, containing
more than one hundred examples from successful salespeople representing a wide variety of products and
services from around the world, provides practical advice in each chapter to turn real-world challenges into
new opportunities.
The Sales Advantage is a proven, logical, step-by-step guide from the most recognized name in sales
training. It will create mutually beneficial results for salespeople and customers alike.
Dale Carnegie and Associates, Inc, has produced three giant international bestsellers -- How to Win Friends
and Influence People, How to Stop Worrying and Start Living, and How to Enjoy Your Life and Your Job --
with more than thirty million copies sold to date. Their most recent bestseller is The Leader in You. More
than twenty-five hundred people around the world enroll in Dale Carnegie courses each week, adding to the
five million people who have graduated from the world-famous self-improvement and training programs.
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From reader reviews:

Mary Oropeza:

In this 21st centuries, people become competitive in every single way. By being competitive at this point,
people have do something to make them survives, being in the middle of often the crowded place and notice
simply by surrounding. One thing that at times many people have underestimated it for a while is reading.
Yes, by reading a guide your ability to survive increase then having chance to stand up than other is high. To
suit your needs who want to start reading a book, we give you that The Sales Advantage: How to Get It,
Keep It, and Sell More Than Ever book as basic and daily reading reserve. Why, because this book is usually
more than just a book.

Jeffrey Roybal:

This The Sales Advantage: How to Get It, Keep It, and Sell More Than Ever is great publication for you
because the content and that is full of information for you who always deal with world and possess to make
decision every minute. This particular book reveal it info accurately using great coordinate word or we can
claim no rambling sentences within it. So if you are read the idea hurriedly you can have whole facts in it.
Doesn't mean it only will give you straight forward sentences but challenging core information with lovely
delivering sentences. Having The Sales Advantage: How to Get It, Keep It, and Sell More Than Ever in your
hand like obtaining the world in your arm, info in it is not ridiculous a single. We can say that no guide that
offer you world with ten or fifteen small right but this reserve already do that. So , this really is good reading
book. Heya Mr. and Mrs. hectic do you still doubt in which?

Kay Newberry:

This The Sales Advantage: How to Get It, Keep It, and Sell More Than Ever is brand-new way for you who
has curiosity to look for some information as it relief your hunger of information. Getting deeper you in it
getting knowledge more you know or you who still having little bit of digest in reading this The Sales
Advantage: How to Get It, Keep It, and Sell More Than Ever can be the light food to suit your needs because
the information inside this book is easy to get by means of anyone. These books produce itself in the form
and that is reachable by anyone, yeah I mean in the e-book form. People who think that in publication form
make them feel sleepy even dizzy this book is the answer. So there is absolutely no in reading a publication
especially this one. You can find what you are looking for. It should be here for anyone. So , don't miss the
item! Just read this e-book style for your better life and also knowledge.

Stephen Medley:

As we know that book is significant thing to add our expertise for everything. By a reserve we can know
everything we want. A book is a range of written, printed, illustrated as well as blank sheet. Every year had
been exactly added. This reserve The Sales Advantage: How to Get It, Keep It, and Sell More Than Ever was
filled about science. Spend your free time to add your knowledge about your scientific research competence.



Some people has different feel when they reading some sort of book. If you know how big benefit from a
book, you can really feel enjoy to read a book. In the modern era like at this point, many ways to get book
which you wanted.
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