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Today's tech-savvy consumers are demanding a more personal customer experience from their banks, and
banks are discovering that mobile services deliver individualized, tailored experiences better than any other
technology.

The Power of Mobile Banking: How to Profit from the Revolution in Retail Financial Services gives banking
and financial professionals a well-researched guide for becoming transformational leaders. These leaders can
convert their traditional retail "branch" banks into streamlined systems that deliver personalized services to
their customers' laptops, tablets, and smartphones.

Written by Sankar Krishnan—a career banker and noted financial services industry thought leader—The
Power of Mobile Banking includes strategies for adapting mobile banking practices that suit the needs of
both developed and emerging markets. Krishnan also shows how bankers can make their products and
services relevant to a new generation of digital natives.

Krishnan explores the expanding mobile payment systems that offer a wealth of financial opportunities for
banking institutions and includes information on the growth of e-commerce, which holds the potential for
new and profitable ways for banks to engage with consumers.

The Power of Mobile Banking outlines the practical aspects of adapting to a mobile banking strategy and
shows how to put the right players in place to ensure the technology works seamlessly. Once in place, a great
mobile system delivers excellent service and benefits to users, as well as real value and unique features that
cement customer loyalty. The book also offers advice for bankers who want to increase their bottom line by
delving into the world-wide prepaid card market.

Krishnan includes a discussion on the risks and hazards of mobile banking and reveals the critical
investments that banks must be willing to make in order to avoid losing customers to telecoms, retailers, and
technology providers.

The time for retail banking to prepare for the new paradigm is now and The Power of Mobile Banking is the
guide for professionals who want to adapt, evolve, and succeed in this new mobile-driven world.
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From reader reviews:

James Newman:

The book The Power of Mobile Banking: How to Profit from the Revolution in Retail Financial Services
make one feel enjoy for your spare time. You should use to make your capable a lot more increase. Book can
to become your best friend when you getting anxiety or having big problem along with your subject. If you
can make looking at a book The Power of Mobile Banking: How to Profit from the Revolution in Retail
Financial Services for being your habit, you can get considerably more advantages, like add your current
capable, increase your knowledge about many or all subjects. It is possible to know everything if you like
start and read a book The Power of Mobile Banking: How to Profit from the Revolution in Retail Financial
Services. Kinds of book are several. It means that, science guide or encyclopedia or some others. So , how do
you think about this reserve?

Elizabeth Schwartz:

People live in this new morning of lifestyle always try and and must have the extra time or they will get lots
of stress from both day to day life and work. So , whenever we ask do people have time, we will say
absolutely without a doubt. People is human not only a robot. Then we request again, what kind of activity
do you possess when the spare time coming to an individual of course your answer will unlimited right. Then
ever try this one, reading books. It can be your alternative within spending your spare time, often the book
you have read is usually The Power of Mobile Banking: How to Profit from the Revolution in Retail
Financial Services.

Craig Duran:

This The Power of Mobile Banking: How to Profit from the Revolution in Retail Financial Services is great
reserve for you because the content that is certainly full of information for you who also always deal with
world and have to make decision every minute. This kind of book reveal it facts accurately using great
arrange word or we can state no rambling sentences included. So if you are read that hurriedly you can have
whole data in it. Doesn't mean it only provides straight forward sentences but tough core information with
lovely delivering sentences. Having The Power of Mobile Banking: How to Profit from the Revolution in
Retail Financial Services in your hand like finding the world in your arm, information in it is not ridiculous
one particular. We can say that no reserve that offer you world with ten or fifteen small right but this e-book
already do that. So , this really is good reading book. Hey there Mr. and Mrs. busy do you still doubt that
will?

Andrew Blanton:

What is your hobby? Have you heard in which question when you got students? We believe that that issue
was given by teacher to their students. Many kinds of hobby, Everybody has different hobby. So you know
that little person such as reading or as examining become their hobby. You have to know that reading is very



important and also book as to be the issue. Book is important thing to provide you knowledge, except your
personal teacher or lecturer. You discover good news or update about something by book. Numerous books
that can you choose to use be your object. One of them is actually The Power of Mobile Banking: How to
Profit from the Revolution in Retail Financial Services.
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